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General Information 
Opening Date 12 July 2014 Concept Maxx Inclusive 

Category 5+ All Suite Grand Boutique Hotel Postal Address Kiriş Mah. Sahil Yolu Cad. No:88 / Kemer- 07980 

Company Ersoy Otelcilik City Antalya – Turkey 

Investor Mehmet Nuri ERSOY Telephone +90 242 813 60 60 

General Manager Cengiz Burak TÜRKERİ  Call Center +90 242 444 62 99 

S&M Director Cengiz ŞAYİR Fax +90 242 813 60 70 

Season 27 April – 29 October e-mail sales@maxxroyal.com 

Total Area 160.000 m² Web site www.maxxroyal.com 

Pets: Not allowed More Information 

www.maxxroyalstock.com 

Username: MaxxRoyal 

Password: 123MaxxRoyal 

 

Distance and Transportation 
Antalya Airport 60 km 

Kemer City Center 6 km 

Nearest City Center 400 m to Kiriş 

Transportation Options VIP Transfer, Taxi, Helicopter 

Location and Length of the beach Silence Beach 200m white sand, Middle Bay 200m white sand, Long Beach 400m fine pebble and 1 pier , 30m white sand kids beach 

 

MAXX Welcoming 
Welcome champagne for adults during check-in and special drinks for children Cold towel service in the lobby. 

Turkish delight and chocolate covered  fresh strawberries Bottled water,refreshing towels and snack box delivered to guest’s car at check-out 

Table reservation in restaurants for disabled guests Appropriate arrangements for disabled  guests in public areas 

Umbrella service on rainy days Free Maxx Royal postcards and stamps at the reception 

Valet Service Free Car wash and parking 

Accompanying guests to the suites and villas during check-in  
 

 

 

 

 

 

 

 

http://www.maxxroyalstock.com/
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Spoken Languages  
Turkish German English Russian 
 

 

Accepted Credit Cards 
Visa MasterCard Eurocard American Express 
 

 

Other Services & Facilities 

Free 

Games Room Wheelchair   
Sunglasses Cleaning Service on the 

beach   

Free Zone Relax Lounge for Early C-in 

& Late C-out 

Wireless Internet Connection 
Cold towel service around the pool 

and on the beach 
  

Extra Charge 

Car Rental Boutique Market  

Laundry & Dry Cleaning Service Jewellery Shop Spectacles & Glasses  

Home Decoration Store Men & Women’s Hair Salon Doctor + Nurse  

Photographer Cabanas on the beach  
Essence Floriculture Flower Design and 

sale 
 

 

 

 

MAXX Honeymoon Free Services 
If the guests specify their contact details, honeymoon couples are called individually before arrival by our Guest Relations Team to find out any specific requests and whether they would 

like to arrange any surprises for each other, and free and extra services are provided accordingly. 

Flower arrangement in the suite Scented candles in the bathroom 

Special suite decoration  One morning complimentary breakfast served in the suite (any desired day) 

Filled Jacuzzi decorated with flower petals Special arrangement in a Cabana with cheese plattter and wine on a desired night 

A romantic dinner one of the extra charge  a ’la carte restaurants (exept Emerald) and a 

photograph 
Exclusive “honeymoon” discounts at the spa 

Fruit basket, chocolate & a bottle of sparkling wine   
 

 

 

MAXX Honeymoon Extra Services 
Yacht transfer from Antalya harbour to hotel Airport-Hotel-Airport transfer by limousine or helicopter. 

A romantic night on the yacht Spa Honeymoon Ceremony 
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MAXX Accommodation 

Total Number of Rooms 291 Hotel   Main Building, Royal Residence Blocks, Laguna Suites, Beach Villas. 

Total Number of Beds 909  

 

MAXX Suites 

 

Suite Type 
Location Features Max. Capacity 

Suite Land View Main Building Main building, 100m²(incl.Balcony), land View, double bed, sitting area, WC, bathroom with Jacuzzi and shower, changing room and a balcony. 3 Adults+ 1 Inf 

Suite Sea View Main Building Main building, 100m²(incl.Balcony), Sea View, double bed, sitting area, WC, bathroom with Jacuzzi and shower, changing room and a balcony. 3 Adults + 1 Inf 

Royal Residence Family Suite  

Garden View 

Royal Residence 

Blocks 

Royal Residence blocks, 185m² (incl.terrace), Garden view, 1 living Room, 2 bedrooms (1 double bed + 1 twin bed), 2 WC, 2 bathrooms with showers, 

changing room, terrace, Jacuzzi on terrace. 
6 Pax + 1 Inf 

Royal Residence Family Suite 

Sea View 

Royal Residence 

Blocks 

Royale Residence blocks, 185m² (incl.terrace), Sea view, 1 living room, 2 bedrooms (1 double + 1 twin bed), 2 WC, 2 bathrooms with showers, changing 

room, terrace, Jacuzzi on terrace. 
6 Pax+ 1 Inf 

Maxx Laguna Suite 1 Bedroom 

 
Laguna Suites 

Laguna  suite, 150m² (incl.terrace), pool view and direct access to the pool from the terrace , 1 living Room, 1 bedroom (double Bed), WC, bathroom with 

shower, changing room, terrace, Jacuzzi on terrace. 

3 Adults+ 1 Child + 

1 Inf 

Maxx Laguna Duplex Suite 2 

Bedrooms 

 

Laguna Suite 
Duplex family suite, 250m² (incl.terrace), pool view and direct access to the pool from the terrace , 1 living room, 2 bedrooms 1 double bed and 1 twin 

bed, 2 WC, 2 bathrooms with showers, changing room, 2 terraces and Jaccuzi on top floor terrace . 

5 Pax +1 Child + 1 

Inf 

Maxx Laguna Duplex Suite 3 

Bedrooms 
Laguna Suite 

Duplex Family Suite, 310m²(incl.terrace), pool view and direct access to the pool from the terrace , 1 living room, 3 bedroom 2 double beds and 1 twin 

bed, 3 WC, 3 bathrooms with showers, 2 changing rooms, 2 terraces, Jaccuzi on top floor terrace. 
10 Pax + 1 Inf 

 

MAXX Villas 
Suite Type 

 
Location Features Max. Capacity 

Royal Beach Villa 3 Bedrooms Beach Villa 

Private villa, 250m² interior +private outdoor pool+garden and terrace, 3 bedrooms 2 double beds and 1 twin bed, master bedroom with Jacuzzi, living 

room with an open kitchen, 3 bathrooms with showers , 3 WC, sauna, steam room, terrace with a Jaccuzi, direct access from the garden to the beach and 

exclusive Cabana on the beach. 

10 Pax + 1 Inf 

Royal Beach Villa 4 Bedrooms Beach Villa 

Sea front private Villa, 350m² interior +private outdoor pool+garden and terrace, 4 bedrooms , 3 double beds and 1 Twin bed, master bedroom  with 

Jacuzzi,living room, kitchen, 4 bathrooms with showers, 4 WC, sauna, steam room, terrace with Jaccuzi, direct access from the garden to the beach and 

exclusive Cabana on the beach. 

12 Pax + 1 Inf 

Presidential Villa 

5 Bedrooms 
Beach Villa 

Sea front private duplex Villa, 450m² interior +private outdoor pool+garden and terrace, 4 bedrooms (4 double beds), 1 ofiice/guestroom, master 

bedroom with Jacuzzi and shower, living room, kitchen, 3 dressing rooms,6 bathrooms with showers, 7 WC, sauna, steamroom and Turkish bath, indoor 

pool, fitness room, top floor terrace with Jacuzzi, direct access from the garden to the beach and exclusive Cabana on the beach. 

14 Pax + 1 Inf 
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MAXX Suites Specifications 

S
u

it
e

 L
a

n
d

  

V
ie

w
 

S
u

it
e

 S
e

a
 

V
ie

w
 

R
o

y
a

l 

R
e

s
id

e
n

c
e

 

F
a

m
il

y
 S

u
it

e
 

G
a

r
d

e
n

   

V
ie

w
 

R
o

y
a

l 

R
e

s
id

e
n

c
e

 

F
a

m
il

y
 S

u
it

e
 

S
e

a
  V

ie
w

 

M
a

x
x

 

L
a

g
u

n
a

 

S
u

it
e

 

1
 B

e
d

r
o

o
m

 

 M
a

x
x

 

L
a

g
u

n
 

D
u

p
le

x
 

S
u

it
e

 

2
 B

e
d

r
o

o
m

s 

 M
a

x
x

 

L
a

g
u

n
a

 

D
u

p
le

x
 

S
u

it
e

 

3
 B

e
d

r
o

o
m

s 

R
o

y
a

l 
B

e
a

c
h

 

V
il

la
 

3
 B

e
d

r
o

o
m

s 

R
o

y
a

l 
B

e
a

c
h

 

V
il

la
 

4
 B

e
d

r
o

o
m

s 

P
r

e
s

id
e

n
ti

a
l 

V
il

la
 

5
 B

e
d

r
o

o
m

s 

Sea view           

Land View           

Garden view           

Pool view           

Digital key system           
Bathrobe & Slippers           

Scale           
Bvlgari Bath Products           

Ladies  hygiene product box           
Mens  hygiene products box           
Shaving / Make-up Mirror           

Hair dryer           
Shower Cabin           

Jacuzzi           
Double Sink           

Digital safe box           
High-speed Wi–fi  Internet           

Direct dial telephone           
LCD TV           

Kettle & Nespresso Coffee Machine           
Media Hub           

Individually controlled central air conditioning system           

Smart phone/Ipad managed  

individully operated air conditioning system, Curtains and Lights 
    

(Guests 

need to 

download 

the 

relevant 

app.) 

(Guests 

need to 

download 

the 

relevant 

app 

(Guests 

need to 

download 

the relevant 

app 

   

Electronic Curtain System           

Dressing room            
Loungechair on balcony           

Table for luggage           
Special bath and care set forchildren 0-11 years           
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MAXX Suites Services 
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VIP Airport Transfer           

Maxx Protocol (Antalya Airport CIP Terminal Access 

Helicopter Transfer- Details on page 13 
          

Maxx Royal CIP Lounge & Fast Track Services-Details on 

page 13  
          

Pillow menu  (5 varieties)           
Room Fregrance menu (4 varieties)           

For families with children: milk for 0-6 year olds, Nesquik 

drink for 7 – 12 year olds 
          

Tea & coffee setup           
Turndown service            

Daily newspaper service (according to guest nationality)           

Maxxi Bar           

Fruit on arrival (Green apples)           

Exotic seasonal fruits plate           

Nut platter           

Dom Perignon Champagne & flowers upon arrival           

Macarone treat at check-in           

Full Bar Set Up – - Efe Rakı, Befeater Gin, Absolut Vodka, 

Frontera Red Wine, Frontera White Wine,Don Perignon 

Champagne, Chivas Regal 18 Whisky, Martell XO Cognac, 

Tequila Olmeca, Martini, Baileys 

          

Private Butler Service           

Free Room Service           

Private Cabana on the beach           

Laundry Services           

Maxxassistant           
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MAXX Gurme 

24-hour food and beverage service 

Azure Court 

Restaurant Street  (07:00-23:00) 

2 Fine Dining à la carte 
restaurants 

11 Bars 
1 patisserie café 

1 Chocolatier 

1 Beach Restaurant 

1 restaurants for children 

Cold fruits served around the pool  

and at the Middle Bay 

 Mövenpick  and hand Made Ice 

Cream 
Drinks served at Silence Beach 

preparation of special meals for 

children who have specific dietary 

needs  

Special meals prepared for guests 

on specific diets 

Azure 24 Restaurant (24 Hours) 

 (Choice of International Cuisines) 

All food and beverages of  

original brands only 
Red Caviar at the restaurants 24 Hour Room Service 

 Special Emerald Restaurant (Only 

free to villa guests) 

 

MAXX Inclusive Beverage Concept 

Local and imported top shelf alcoholic and non-alcoholic beverages. Large Selection of house wines at all restaurants 

Ice cream service in À La Carte restaurants Coffee & Tea varieties in the Patisserie and the chocolatier 

All drinks are provided in their original packaging. Beverage service to your deck chair on the beach & pool. 

Red Bull, San Pellegrino soda 5 varieties of fresh fruit and vegetable juices(In the restaurants and Fruity) 

Whisky 

Chivas Regal 12 YO 

Chivas Regal 18 YO 

Chivas Regal 25 YO 

Royal Salut 21 YO 

Jack Daniels 

Gentleman Jack 

Glenfiddich 

Jim Beam 

Johnnie Walker Red Label 

Johnnie Walker Black Label 

Johnnie Walker Blue Label 

Dimple 

Glenlivet 

Cutty Sark 

Macallan Amber 

Aberlour 12 YO 

Ballantines 

Ballantines 12 YO 

The Famous Grouse 

 

Jameson 

Jameson Select Reserve 

J&B  

 

Vodka 
Russian Standard 

Russian Gold 
Absolut (all types) Smirnoff Absolut Elyx Belvedere Grey Goose 

Gin Beefeater Beefeater 24 Bombay Gordon’s   

Rum  Anejo Blanco Bacardi Havana Club Gold Havana Club 7 YO Cachaca Janerio  

Tequila Olmeca Sliver Olmega Altos Olmega Platos Mariachi Patron Silver  

Cognac & Brandy XO VSOP VS 
 (Hennessy, Remy 

Martin, Martel ) 
Metexa  

Aperitive 

Ala Rakı 
Yeni Rakı 

 Jagermeister 

Efe 

Yeşil Efe 

Altınbaş 

Martini Bianco 

Martini Rosso 

Martini Dry  

Sarı Zeybek  
Tekirdağ 

Tekirdağ Gold 

Garrone Bitter 

Grappa Barbera 

  

Campari 

Fernet Branca 

 

Beer Efes Pilsen Becks Heineken Carlsberg Miller Corona 

Liquors 
Kahlua 

Jagermeister 

Grappa Barbera 

Malibu 

Cointreau 

Ameretto 

Baileys 

Southern Comfort 

Archer’s 

Drambuie 

Safari 

Sherry, Port 
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MAXX Services & Bars Activities Type Details 

Summer Season 

27 April  –29 October 

Opening Hours Maxx AI 

Azure Court 

Restaurants Street 

Breakfast A’la Carte Breakfast Served at all restaurants located in the Azure Court 

07:00 –23:00  
AZURE TURK A‘la Carte 

A choice of international cuisines selected from menu is served to your table 

regardless of your selected restaurant, Priority service for children, diet 

Selection, all drinks are served to the table, orange and grapefruit juice, 

coffee & tea served in pots, varieties of tea. 

AZURE ITALIA A‘la Carte 

AZURE FISH A‘la Carte 

Azure 24/Azure 24 Bar A‘la Carte 24 Hours  

Azure Court Bar Bar Beverage Service 07:00 –23:00  

Children’s Restaurant at 

MAXXI LAND 

Lunch Buffet Children's menu (Hipp Organic Baby Food) 12:00 – 13:30  

Snack Snack Cake, cookies, fruits, ice cream, fruit juice 16:00 – 17:00  

Dinner Buffet Children's menu (Hipp Organic Baby Food) 18:00 – 19:00  

BRONZE Steak House Fine Dining A’la Carte 

Finest cuts of Steak marinated using special techniques. 

Reservation required. 

Discounts for children. 

19:00 – 23:00 (€20 p.p.) 

EMERALD GASTRO 

Bar Full Bar 
Beverage Service. 

Only free to Royal Villa & Presidential guests. 
07:00 – 23:00 

75 € p.p. (free 

to Royal Villa & 

Presidential 

guests) 
Villa Restaurant A’la Carte 

Michelin Star Chef Menu 

Only free to Royal Villa & Presidential guests. 
07:00 – 23:00 

EMERALD ASIA Restaurant Fine Dining A’la Carte 

Sushi, Teppenyaki and far East cuisies. 

Reservation required. 

Discounts for children. 

19:00 – 23:00 (€20 p.p.) 

AZURE BEACH Restaurant & Bar 

Bar Full Bar Beverage Service 08:00 – 23:00  

Restaurant A’la Carte Breakfast Breakfast & Beverage Service 08:30 – 11:00  

Restaurant A’la Carte Lunch Lunch & Beverage Service 12:30 –18:00  

Restaurant  

(Latin/Mediterranean cuisine) 
A’la Carte Dinner & Beverage Service 19:30 – 23:00  

Pool Bar Bar Full Bar Snack & Beverage Service 07:00 – 00:00  

Room Service Food & Beverage Service Menu Free to Royal Beach Villa and Presidential villa 24 Hours Extra Charge 

Chocolatier Chocolate Bar A‘la Carte Hand made Callebaut chocolate varieties 08:00 – 00:00  

LE MELANGE Patisserie Patisserie  A’la Carte Desserts as well as Mövenpick and hand made ice cream 10:00 – 23:00  

Fruits & Ice Cream  
Ice Cream & Fruits 

 
 

Fresh fruits and hand made Ice cream varieties served in a box to the Middle 

Bay 
09:00 – 19:00  

Indoor Pool Bar Bar A’la Carte  Soft Drinks, freshly squeezed fruit and vegetable juices 09:00 – 20:00  

Detox Bar Bar A’la Carte  In the VIP area and offers special soft drinks, herbal teas, speaciad fruit and 

vegetable juice detox cocktails 
09:00 – 20:00 

Spa guests 

only 

JAY Lounge Bar A’la Carte  Beverage Service 24 Hours  

MAXX DIAMOND Bar Bar A’la Carte  Beverage Service 23:00 – 02:00  

AquaPark Bar Bar A’la Carte Beverage Service 10:00 – 18:00  

BLACK DIAMOND Bar Bar Full Bar Day and night entertainment at the new pier around yje rocks. 22:00 – 02:00  
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MAXXI Bar 

EfesPilsen Beer 33cl 4 units White wine 37,5 cl  Red Wine 37,5cl Glass bottled watter 33cl 4 units Uludağ Premium Soda 250ml 2 bottles 

CocaCola 350ml 1 unit Fanta 350ml 1 unit Sprite 350ml 1 unit CocaCola Diet 350ml 1 unit Fruit Juice 5 units 

Ice Tea peach/lemon 350ml 2 units Milk 200ml 1 unit Nesquik 200ml 1 unit Mixed Nuts Pringles 40gr 1 box 

Cheesy crackers Crackers Chocolate wafer 1 bar Mc Vities Digestive Varieties  Nespresso set-up 

Tea bag varieties/Sugar/Honey Coca Cola Zero 350 ml 1 unit Glass bottled watter 75cl 3 units   

 

 

Aven Royal Spa & Wellness 

 

Free 

Indoor Swimming Pool (adult & childrens) Sauna Bio Sauna 

Steam Room Turkish Bath Salt Room 

Snow tab Jacuzzi Shock & advernture showers 

Tepidarium  Resting area  
 

 

Extra Charge 

Hamam Treatments Rhassoul Therapy Aquatic Gym equipment 

Massages Face & Body Treatments Apparat Cosmetology (LPG, CACI, Silkpeel, Cryolipo) 

 Ozone Sauna VIP Spa area  

SPA Boutique Reiki Therapy  

 

 

 

 

Aqua Park (12+) 

Aqua Park Bar Jacuzzi Pool Slides Childrens Animation Pool 

Body Slide- 154 M Kamikaze - 36 M Aqua Tube- 120 M Space Hole Slide- 74 M 

Looping Rocket- 94 M (16+) Turbulance Slide-  54 M Navigator Slide - 179 M  
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MAXX Swimming Pools 
Pools Outdoor Fresh Water Sea Water Heated Depth m² m³ 

Main Pool    
 

160 cm 1250 m²   1875 m³ 

Outdoor Children’s Pool     40 cm 276 m² 97 m³ 

Heated Sea Water Pool     220 cm 500 m²   1100 m³ 

Laguna Pool    
 

150 cm 7574 m² 9528 m³   

Half Olympic Indoor Pool     140 cm 211 m² 295 m³   

Children’s Indoor Pool     40 cm 32 m ² 13 m³   
 

MAXX Entertainment 

Free  

Lounge Parties Group Dance Lessons  
Shows of Famous Dance Groups from different 

countries 
Live Music Performances Party nights 

Cultural Activities Daily Tournaments Evening Entertainment Shows Acrobatics Shows Beach Parties 

Outdoor Disco Playstation Nintendo Wii 
Electronic Games & 

Simulations 

Laser Tag  

(Bookings required) 

 

 

MAXX Spors & Activities 

Free  

Canoe 
Group activities (Belly 

Dance,hiphop), Zumba 
Yoga & meditation classes Fitness Centre Piates & Stretching 

Wind Surfing (with Licence) 

 

Workout activities Aqua Gymnasytic/Aqua Zumba Core Workout Cross Fit 

Sea Bike Basketball Burn 1000 Calories Table Tennis/Tenis/Beach Tennis Kickbox 

Beach Volleyball + Football Boccia/Dart Tennis Courts & equipment Exercises for backpain TRX 

Group Bicycle Tours Tae Bo Fitness Fitball Workout Step Aerobis  

Extra Charge 

Parasailing 
Private Swimming Lessons  

(For beginners) 
Motorised water sports Catamaran (with License) Waterski 

Diving Lessons Banana Jet Ski Surf Lessons Ringo 

Barefoot Lessons Waterski Paragliding Wake Board Lessons Mono Surf Lessons 

Pilates Reformer Summer Sports Camp for kids 
 

Bicycle Tours (Outside Hotel) Personal Trainer Private Lessons 

FlyBoard 
Tennis Lessons, Professional 

racket hire 
Tennis Courts floodlights   
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MAXXI Land 
 01 – 17 years  (Teenage activities are carried out by animation team) 

 Maxxi Land Reception welcoming all children, and recording their details on registration 

cards 

 Recording child’s name, surname and room number on special designed badge 

 Swim nappies (on request) 

 Nappy changing and breastfeeding units at certain points  

 Children shows and mini disco 

 Special weekly birthday celebrations 

 Special shows for children  

 Cinema  

 Trampoline and outdoor games 

 Soft Play game room 

 Game Centre (Playstation 3, Playstation 4, Wii, xBox360, car and bike simulation games) 

 

 Pink and blue bathrobes and towels, kids slippers, baby bath tub, mini-stool, potty, 

baby shampoo, and milk in maxxi bar are provided for children aged up to 12 years 

staying in suites 

 Cartoon channels in the rooms 

 Kids menu at all restaurants on request 

 Special corner provided with relevant equipment for parents to prepare baby food in 

Maxxi Land and Azure Court 

 Baby stroller (from concierge) and Walky-talky 

 Special Kids Restaurant in Maxxi Land  

 Maxxi land operating hours can change depending on weather conditions. 

 Costume parties, red Indian and pirates themed activities, handicraft workshops,face 

painting, fun tournaments,competitions, traffic activities, pizza and cookie baking 

sports lessons, kids Zumba, kids yoga, kickbox, dance courses, football, inline skate, 

capoeira  

 Fun activities for fathers &  sons/families,mountain climbing, canoe,banana, diving 

lessons 

 

Smiling Babies 

(Free) 

Services at the Reception Services in the Room 

(Some services are provided on request) 

Services in Restaurants Street Services in Mini Club 

Baby Stroller (Concierge desk) Baby Bed 

Baby Bath Tub and net 

Potty 

Mini Stool  

Nesquik in Maxi Bar 

Baby Towel 

Baby Bath Set up 

Kids Slippers 

Pink or Blue Bathrobe 

Night Lamp 

Baby phone 

Babyfood in the maxxibar 

Milk in the maxxibar 

Yoghurt in the maxxibar 

Digital Thermometer 

Multiway Adaptor 

Humidifier 

Baby Bottle warmer 

Baby Carrier 

Kids Toilet Seat 

Steam Sterilization 

Channels in the Rooms  

 

High Chairs 

Kids menu in Restaurants Street 

Preparing Food for Children with Food Allergies 

and Special Diets 

Midday Snack in Restaurants Street 

Special Corner Provided with Relevant 

Equipment for parents to Prepare Baby Food 

Hipp Baby Food 

Children’s Reception 

Shows with Children’s Participation  
Weekly  Birthday Celebrations  

Cinema 

Trampoline and Thematic Open Air Playground 

Baby Food Preparation Corner 

 Bib 
Kids Restaurant,  

Baby Chairs 

Sleeping Room 

Special Play Room 

Potty 

Nappy Changing Unit 

 

 

 

 



 
2019 SUMMER CONCEPT 

 

Maxx Royal Kemer Resort reserves the right to make changes on the concept without informing the 2nd and 3rd individual/corporations.     Page 11 / 16 

                                     

Club Maxxi Land Activity Maxx AI 27 April – 29 October 

Age of 1 – 3(Smiling 

Babies) 

Sleeping room, special play room, 

baby food preparation corner, potty, 

nappy changing unit, baby corner in Azure 24 

Restaurant, apron, baby chairs 

Baby stroller, Bottle warmer 

 
 09:00 – 02:00 

Babysitting service in Maxxi Land (Reservation required)  09:00 – 02:00 

Hipp Organic Baby Food  

24 Hours- Azure Court & 

Maxxi Land 

12:00 – 13:00 (Lunch) 

16:00 – 17:00 (Snack) 

18:00 – 19:00 (Dinner) 

Age of 4 –7 ( Mini ) 
Activity Room, Cinema, game garden, 

Handicrafting courses, games room, sleeping 

room, outdoor & indoor pool, Mini Disco, 

Restaurant 

Competitions, Olympic games, cooking lessons, 

Pirate day, Ghost hunting,  Play 

Station, Wifi İnternet 
 09:00 – 02:00 

Mini Disco  20:45 – 21:15 
Age of 8 –12 (Junior) 

13 – 17 (Teen) Games Room  (pinball, PlayStation)  10:00 – 24:00 
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Maxx Royal Resorts – Special Services 

MAXX PROTOCOL SERVICES 
 

 

 

 

 
 

 

 

 HELICOPTER TRANSFERS (28 April – 28 October) 

 Villa guests staying 7 nights or more receive the right to 2 helicopter transfers; 1 for arrival and 1 for departure and the right to a road transfer for additional 

guests and luggage. These transfers can only be used for arrivals to and departures from the hotel. The extra arrival/departure transfers outside these dates min 4 nights 

and more will only be road transfer and CIP Terminal service; no helicopter transfer will be provided. Villa guests staying 7 nights or more can use the free helicopter 

transfer not used for their arrival or departure for one-way transfers between Maxx Royal hotels. Guests staying in other room categories who have made reservations 

with villa guests staying 7 nights or more (for example villa + std) can be included in the helicopter transfer if the helicopter's capacity is available for guests of both the 

rooms by paying the CIP Terminal and handling fees. 0-2 year old infants are free of charge. Helicopter transfers are scheduled between sunrise and sunset hours; 

transfers at other times of the day will be road transfer made with VIP vehicles. In event that the weather conditions are not favorable, the helicopter transfer will be 

cancelled and the guests will be transferred by road. Our resort cannot be held responsible for not providing helicopter transfers outside the hours between sunrise and 

sunset or due to unfavorable weather conditions and technical failures and no complaints can be filed for not providing services such reasons.    

     

   EXTRA HELICOPTER CHARTERS 

 One-way airport-hotel and inter-hotel helicopter transfer for guests staying at standard room types of our resorts is offred at extra charge and by paying the 

necessary transfer fee which includes transfer of luggage but does not include CIP Terminal and handling fees. 0-2 year old infants are free of charge. 

 

 

 

 

 

 

 

FREE SERVICES 
GUESTS STAYING IN VILLAS 

7 NIGHTS OR MORE 4 TO 6 NIGHTS 

ARRIVAL DEPARTURE ARRIVAL DEPARTURE 

HELICOPTER TRANSFER   - - 

USE OF CIP TERMINAL     

ROAD TRANSFER     

HOTEL-AIRPORT EXTRA TRANSFERS 

(ROAD) 
    

TRANSFER BETWEEN HOTELS (ROAD)   
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 CIP TERMINAL 

 Only villa guests can benefit from the CIP Terminal service for free. The CIP Terminal service will also be free of charge for one or more guests staying in the villa 

between the specified accommodation dates but checking-in/checking-out on different dates (only on departures).  .       

   

  FREE OF CHARGE (BY LAND) AIRPORT-HOTEL TRANSFERS 

 All guests staying a minimum of 4 in the villas are provided with airport-hotel-airport road transfers with VIP vehicles. Other guests who will be checking-

in/checking-out between the dates of accommodation of these room categories are also provided with free airport-hotel-airport road transfers. 

 

MAXX ROYAL CIP LOUNGE & FAST TRACK SERVICE 
All guests staying in rooms categories other than the villas are provided with free Fast Track services all year around only for their international direct departure flights.

 Guests are greeted at the CIP entrance and are accompanied through the security gate by a hostess. Then they are led to the exclusive boarding gate for their 

boarding procedures. Guests are then taken thorugh CIP X-ray and passport procedures,and are accompanied to the Maxx Royal CIP Lounges by a hostess. The lounge 

offers free of charge food-beverage, TV, Internet, newspapers-magazines in various languages, kids playground, duty free assistance services until the hour of departure. 

Enjoy tailor-made privileges of refined attention, carefully thought out just for you to experience Maxx Royalty with Maxx Royal CIP Lounge & Fast Track Services while 

you are returning home.  

Guests should make reservation for using this service before checking out from the hotel. 

Passangers flying with Thomas Cook and Condor flights cannot be provided with fast track and CIP Lounge services. 
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Maxx Congre and Meeting 
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Awards & Certificates 

2016 Tripadvisor Travellers’ Choice 

2015-2016 Europe Property Award 

2015 Sign of the City Awards – Best Architectural Design Award 

2015, 2016, 2017 International Blue Flag Award 

Republic of Turkey Culture and Tourism Ministry - Environmentally Friendly Facility 

ISO 22000:205 – Food Safety Management System 

2015 Quality Management Awards – The Best Managed Entertainment Hotel of Turkey 

Corendon - Hotel Of The Year Award 2016 

Travelife Gold Certificate 2017 

Tripadvisor Certificate of Excellence 2017 

 


