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CLUB TURBAN

NAME: GRAND YAZICI CLUB TURBAN THERMAL HOTEL
OPENING YEAR: 2006
CLASS: 4 STAR - THERMAL HOTEL
BOARD : ULTRA ALL INCLUSIVE
AREA: 73.000 m?
DISTANCE: to Marmaris 6 km, igmeler 2 km, to the beach 0 km
ADDRESS: Armutalan Mah. 101 sk. No:3 MARMARIS / MUGLA
WEBSITE: www.grandyazicihotels.com
E-MAIL: infoturban@grandyazicihotels.com
TELEPHONE: +90 252 417 7300
FAX: +90 252 417 7373
TOTAL NUMBER OF ROOMS : 543
CHECK-IN: 14:00
CHECK-OUT: 12:00
SPOKEN LANGUAGES: Turkish, English, Russian, German
TYPES OF ROOMS GRAND YAZICI CLUB TURBAN
MAIN BUILDING 319 VILLAS 224
STANDARD ROOMS 142 STANDARD ROOMS 64
ROOMS FOR DISABLED GUESTS 5 FAMILY ROOMS 43
SUPERIOR STANDARD 160 VILLA ROOMS 93
CORNER SUITE 1 MARINE SUITE 21
DELUXE SUITE 4 JUNIOR SUITE 3
EXECUTIVE SUITE 2
JUNIOR SUITE 5
NUMBER OF FLOORS IN THE MAIN BUILDING 5
NUMBER OF LIFTS IN THE MAIN BUILDING 4

' Gold

BUREAU VERITAS @ AUNEA VEbTAS ) ] 'TraVenfe ‘i

inability in tourism

GEVREYE DUYARLI
KONAKLAMA TESIS| BELGES|



http://www.grandyazicihotels.com/
mailto:infoturban@grandyazicihotels.com

GRAND K;‘/%>YAZIC1

CLUB TURBAN

TRAITS COMMON FOR ALL ROOMS

Provided in all our rooms : The rooms are flooring of laminate, tiled or carpet. Tea & coffee making facilities, led TVs (satellite), a free
digital safe box, room slippers, a hair dryer, a bath tub and/or a shower cabin, a balcony and/or a terrace, a direct dial telephone (extra
charge when used), central air conditioning system, mini bar (soft drinks and beer at first day on arrival, only mineral water filled daily),
daily room cleaning, bed linens are changed every second day, bath towels may be changed either upon request or when left on the floor/
in a bath tub/shower cabin, Free Wi-Fi (The Hotel can not be held responsible for internet disconnections caused by the service
provider).

MAIN BUILDING

Family Rooms: Total of 38m? .Maximum capacity is 4 persons. There are two bathrooms (shower and or bathtub and wc), one double
bed, one single bed, one armchair (which can be extended to 1.90x90 bed, with a thick detachable comfort padding) two Led TVs
(satellite), a balcony, central air conditioning system, a free digital safe box, a direct dial telephone (extra charge when used), tea &
coffee making facilities, a mini bar, room slippers, a hair dryer, free Wi-Fi in all rooms ( The Hotel can not be held responsible for internet
disconnections caused by the service provider). The rooms have laminate flooring .

Standard Rooms: Total of 26m? .Maximum capacity is 3 persons. There are one double bed, one single bed, one bathroom (shower
and/or bath tub, wc), one Led TV (satellite), a balcony, central air conditioning system, a free digital safe box, a direct dial telephone
(extra charge when used), tea & coffee making facilities, a mini bar, free Wi-Fi in all rooms (The Hotel can not be held responsible for
internet disconnections caused by the service providers). The rooms have laminate or carpet flooring.

Superior Standard: Total of 30m? .Maximum capacity is 3 persons. There are one double bed, one sofa bed, one armchair (which
can be extended to 1.90x90 bed, with a thick detachable comfort padding in the main entrance hall) a bathroom (shower and/ or bath
tub), two Led TVs (satellite), a balcony, central air conditioning system , a free digital safe box, a direct dial telephone (extra charge
when used), tea & coffee making facilities, a mini bar, free Wi-Fi in all rooms ( The Hotel can not be held responsible for internet
disconnections caused by the service providers). The rooms have laminate flooring.

EXECUTIVE SUITE: situated at the top floor of the hotel and offers lovely view over Marmaris. This spacious 100 m? suit was
designed for 3 persons. There are 1 bedroom, 1 large sitting room and a dressing room. The bedroom has a double bed with a
bathroom WC, while a sitting room has a single bed and a WC. There is a soft sofa group and a table in the sitting room for your
comfort. Along with that there is a split airconditioner. There are free Wi-Fi ( The Hotel can not be held responsible for internet
disconnections caused by the service provider), a free digital safe box, a mini fridge, 2 LED TVs (satellite), direct dial telephones in
every room, as well as a bathroom telephone and a hairdryer. The rooms have laminate flooring.

CORNER SUITE: At the top floor of our hotel a 210 m? Comer Suit offers you lovely views over green forests and turqoise sea of
Marmaris. It can accomodate maximum 7 persons in 3 spacious bedrooms ( two bedrooms are with double beds, one bedroom with a
double and a single bed), 2 living rooms furnished with a sufficient number of sofa groups and big multipurpose tables. Apart from
these facilities there is a dressing room, 3 large bathrooms with shower cabins, 4 WCs, hairdryers and telephones in each bathroom,
satellite TV (national, international), split airconditioners, telephones in each room and 5 LED TVs. The Corner Suite is equipped with
an Americain kitchen which has a micro-wave oven, a dishwasher, a mini fridge and tea & coffee making facilities. Besides there is
free Wi-Fi ( The Hotel can not be held responsible for internet disconnections caused by the service providers) and 2 free digital
safe-boxes, a fireplace, 24 hour room service. The rooms have laminate flooring.
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“VILLAGE” ROOMS:

Family Rooms: Total of 42m? . Maximum capacity is 4 persons. There is one double bed, one single bed, one armchair (which can be
extended to 1.90x90 bed with a thick detachable comfort padding); two bathrooms (shower and/or bath tub, wc), two Led TVs
(satellite), balcony, central air conditioning system, a direct dial telephone (extra charge when used), tea & coffee making facilities, a
mini bar, a free digital safe box, free Wi-Fi in all rooms (our hotel can not be held responsible for internet disconnections caused by the
service providers). The rooms have tiled flooring.

Standard Rooms : Total of 26m2 Room optional with 1 double bed + 1 single bed or 1 double bed . Maximum capacity is 3 persons.
There is one double bed, one single bed, a bathroom (shower and /or bathtub, wc), one Led TV (satellite), a free digital safe box, a
balcony, central air conditioning system, a direct dial telephone (extra charge when used), tea & coffee making facilities, a mini bar, free
Wi-Fi in all rooms (The hotel can not be held responsible for internet disconnections caused by the service provider). The rooms have
tiled flooring.

Superior Standard: Total of 35m2. Maximum capacity is 3 persons. There is one double bed, one sofa bed and one armchair (which can
be extended to 1.90x90 bed with thick detachable comfort padding in the main entrance hall), bathroom with shower or bath tub, a free
digital safe box, a balcony, two Led TVs (satellite), central air conditioning system , direct dial telephone (extra charge when used), tea &
coffee making facilities, a mini bar, free Wi-Fi in all rooms ( our hotel can not be held responsible for internet disconnections caused by
the service provider). The rooms have tiled flooring.

Junior Suites : Total of 58m?2. All Junior Suites have sea view. Maximum capacity is 2 persons. There is one double bed , set of two
single sofas and a table in a separate living room, a free digital safe box, one bathroom with a shower cabin, a balcony, central air
conditioning system , a direct dial telephone (extra charge when used), tea & coffee making facilities, a mini bar, 2 Led TVs (satellite),
Free Wi-Fi in all rooms ( our hotel can not be held responsible for internet disconnections caused by the service providers).The rooms
have tiled flooring.

Marine Suites: Maximum capacity is 5 persons. Each individual Marine Suite is 110 to 115 m?, They have one spacious living room , 2
bedrooms, 2 bathrooms (one of them is with Jacuzzi ), a mini bar, 3 Led TVs (satellite) and shared Marine Suit swimming pool, a free
digital safe box, a direct dial telephone (extra charge when used), tea & coffee making facilities. A very large terrace allows guests to
sunbathe in private with the stunning sea view. Free Wi-Fi in all rooms ( our hotel can not be held responsible for internet
disconnections caused by the service provider).

There are also 4 rooms for disabled guests or guests with reduced mobility available .
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FOR GUESTS OF MARINE AND
EXECUTIVE SUITES: FREE OF CHARGE

EXTRA CHARGE

Express check-in

Daily room cleaning and turn down service,
Reservations of all a la carte restaurants are free of
charge,

Priority booking of tennis court,

Flowers in room on arrival day,

Fiber Internet connection,

Baby buggy,

Daily reservation of sunbeds at the beach,

Early check-in and late check-out upon availability,
Breakfast in room upon request,

Daily fresh VIP set up in the room,

Use of a business centre and a conference hall
(Max. 15 persons)

Butler service,

Private meals, party or celebration arrangements,
All kinds of transfers,

Golf car,

Baby sitter,

Tennis lessons,

Water sports ,

Photographer,

Hotel Shops,

External phone calls,

Services and purchase at the Spa centre,
Dry cleaning & laundry service,

Private Pavillon at Palace beach club upon
reservation ,

Room service
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FOR GUESTS OF CORNER & EXECUTIVE SUITES :

FREE OF CHARGE EXTRA CHARGE
Express check-in at the hotel, Personal menu,
Butler service, Private meals, party or celebration arrangement Private chef,

Flowers to the room on arrival day,

Fiber Internet connection,

Daily fresh VIP set up in the room,

Daily room cleaning and turn down service,

Reservation of all a la carte restaurants are free of
charge,

Priority on reservations of tennis court,

Breakfast, lunch and dinner a la carte room service upon
request from menu card ,

First priority when booking the tennis court, A

VIP transfer (from and to the airport)

Baby sitter,

Tennis lessons,

Water sports ,

Photographer,

Hotel Shops,

External phone calls,

Services and purchases at the Spa centre,
Dry cleaning.& laundry service,

Private Pavillon at Palace beach club upon

Baby buggy, reservation ,
Notebook and DVD player. Room service
Early check-in and late check-out upon availability,
Daily reservation of sunbeds at the beach,
SPECIAL OCCASIONS :
BIRTHDAYS & WEDDING

HOONEYMOON ANNIVERSARIES REPEAT GUESTS
Breakfast to the room (once per Congratulations card from Early check-in and late check-out upon
stay, upon request) Management, availability,
Wine, 20% discount for all services at the Fruit basket and a bottle of wine on
Fruit basket , chocolate &cookies on SPA Centre, arrival day,
arrival, Birthday or anniversary cake upon Priority booking at a la carte
Dinner in a pereferred a la carte once request- to be ordered at guest restaurants / some are against
per stay, relations office (free of charge), charge
Massage for couples at the SPA center Priority booking at a la carte
(% 30 discount), restaurants /some are against charge
Room decoration
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President Villa : Total grounds 240 m2. Rooms 20 m2, 28 m2, 50 m?’ all rooms have carpet floor. Ground floor kitchenette / dining area and
lounge, 65 m2, hardwood floor. Balcony 38 m2. 2 floor detached building, private garden, separate butler entrance and annex, upper floor 3
bedrooms, 2 double bed rooms with bath, 1 twin bed room with bath, lower floor living room, kitchenette, dining area,1 steam room and bath , all
rooms are equipped with : Living room 1, Bedrooms 3, total 4 split airconditioner. Living room 1, Bedrooms 3, total 4 phones.

Living room 1, Bedrooms 3, total 4 safe boxes, Living room 1, Bedrooms 3, total 4 smart tv units, netflix broadcast, all rooms with bluetooth audio
system, outdoor terrace seating area, dining area, sunbathing terrace, private staircase to the seafront and infinity pool (40 m2 / depth 1,35).

Landing deck for boats ( 1,80 m draft )

President Villa Guests :

Free of charge :

Express check in

Butler Service

Fresh Flowers daily

1 Golf Buggy

Daily minibar full setup

Fiber Internet connection,

Daily new VIP set up,

Daily room cleaning and turn down service,

Free entrance to all a la carte restaurants

(reservation required)

Priority booking of Tennis court,

All meals in room upon request (orders from menu)

(Baby cart,Baby set (bathinette, disposable napkins, bottle
heater, baby cot, )

Notebook and DVD player,

Daily reservation of sunbeds at the beach,

Netflix, Bluetooth

Landing Deck for boats : 1,80 m /draft

Special Thermal pool treatment free of charge for 1 time per stay

Against charge :

Private meals, party or celebration arrangements,
Private chef,

Baby sitter,

Tennis lessons,

Water sports ,

Photographer,

Hotel Shops,

External phone calls,

Services and purchase at the Spa centre,
VIP transfer

(from and to the airport)

Private Pavillon at Palace beach club upon
reservation ,

Daily private boat trip
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GRAND YAZICI CLUB TURBAN THERMAL HOTEL “FOOD & BEVERAGES”
Our Ultra All Inclusive concept contains : Open buffet service offered at breakfast , lunch and dinner in main restaurant. Additional Lunch

will be provided in outlets in form of snack menu as table service and /or self service. 24 hour local and some imported alcohol and soft
drink service . Imported drinks and quality wines other than indicated in UAI concept, are subject to extra charge. Moreover, it is possible
to order alcoholic drinks other than provided in our mini bars in rooms, at additional charge. (Drinks with alcohol are not served to
persons under the age of 18.)

RESTAURANTS

Ege Restaurant: Indoor and outdoor facility. Serves open buffet for breakfast, lunch and dinner . Food variety consists of international
cuisine and themed meals.

SNACK RESTAURANTS

Outlets specified by Hotel Management will serve snack menus as table service and/or self service .
Gozleme: Traditional Turkish pancakes, self service buffet.
Limon Cafe: A wide choice of bakery products, ice-cream, cakes, cookies are provided at this self-service buffet.,

A LA CARTE RESTAURANTS

Steak House : Reservation is required (against charge )

La Pergola Italian Restaurant: Reservation is required (against charge )

Asia Restaurant: Reservation is required (free of charge )

Mavi (Sea food) Restaurant: Reservation is required (against charge )

Kebap House (Turkish) : Reservation is required (free of charge )

Room Service : 21:30-06:30 (against charge )
BARS: Timeless Bar La Pergola Pool Bar

Coffee Corner Beach Bar

*** It is up to Hotel Managements discretion to change opening dates , operating times , to open or close additional food
units change location of restaurants or the names/descriptions of all food & drink stations due to operational reasons , short
notice seasonal decisions or weather conditions . The hotel management reserves the right to above mentioned alterations .

**Alcohol drinks are not served during breakfast time.
*** Drinks in the main restaurant that are not included in our all-inclusive system can be provided with a supplement.
**Table service in all the restaurants and bars is possible upon request .

“*Bottled drinks are not served either in the main restaurant or all our bars.Can be purchased against charge upon request.
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RESTAURANT OPERATING HOURS

Food & Beverage Service Terms Hours
Ege Restaurant Open buffet Free of charge 07:00-10:00
breakfast
Ege Restaurant Open buffet late Free of charge 10:00-10:30
breakfast
Ege Restaurant Open buffet lunch Free of charge 12:30 - 14:00
Ege Restaurant Open buffet dinner Free of charge 18:30-21:00
Food Court Snack menu Free of charge 12:00-16:00
La Pergola Snack A la carte Free of charge 12:00-15:00
Restaurant
Sandwich corner | Cold sandwiches + Free of charge 23:00 - 06:00
Soup
Limon Cafe Patisserie self Free of charge 11:00-17:30
service
Gozleme Corner Self service Free of charge 11:00-17:30
Steak House A la carte Extra charge 19:00-22:00
Asia Rest. A la carte Free of charge 19:00-22:00
Kebap House A la carte Free of charge 19:00-22:00
(Turkish )
La Pergola Rest. Alacarte Extra charge 19:00-22:00
(Italian)
Mavi Rest. (Sea A la carte Extra charge 19:00-22:00
Food)

Beach bar Bar Free of charge 10:00-00:00
Timeless Bar Free of charge 24 hrs
Pool bar Pool bar Free of charge 10:00-00:00

Coffee Corner Cafe Free of charge 09:00-00:00
Vitamin bar (SPA) Bar Free of charge 10:00-19:00

La Pergola bar Bar Free of charge 10:00-18:00

Room service Extra charge 21:30 - 06:30
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GRAND YAZICI CLUB TURBAN “FUN & RELAX”

Sports and activities:

Free of charge Extra charge
Swimming Pools, Tennis Court (Flood Lights),
Indoor Pool, Tennis Lessons,
Table Tennis, Tennis Rackets / Special Series,
Beach Volleyball, Aerobics, Darts, Tennis Balls / New Series,
Fitness Center, Water Sports , Diving School
Daily Entertainment Program And Live Music, Theme Service,
Parties, 3 Aqua Slides Game Centre (Pool Table, Electronic Games)
Tennis Court, Mini Football (10m X 15m Field) 3 Thermal Pool Private Bath & Massage Rooms At Spa

Beach : The distance from the hotel to the beach is 0 m (there is a public walking road between the hotel
territory and the beach) , 330m long sand ,gravel and platform beach with 2 additional jetties , WC, shower and
changing cabines, snack bar, free sunbeds with mattresses, beach towels (with deposit) and umbrellas .

Swimming pools:
) Main (activity) pool : (1250 m2 / 150cm)

Main (activity) children's pool : (20m?/50cm)

Mini Club kids pool: (100 m2 / 45 cm))

Water slides pool (120 m2/110 cm)

Relax pool : (400 m2/ 150cm)

Marin Suite pool : (85m2/150cm)

Grand Suite pool (100 m2 /150 cm)

Spa Thermal indoor pool (100m2/ 140cm)

B block Thermal outdoor pool : (152m?2 / 140 cm )

B block Spa Thermal indoor pool : (96 m m? / 140 cm)

B block Spa private bath pools : Room 1.and Room 2 pool.: (6,25 m2 Room 3. pool :

8,75 m?

Our Thermal pools are available at B block as outdoor and at our Spa centres as indoor pools . B block indoor
pool has age restriction for guests under the age of 14 . In addition we have 3 Thermal pools and massage rooms at B
block Spa available for private bookings against charge.

Mini Club 4-12 yrs. : A swimming pool for children, game area, mini football field , hobby club, mini amphitheatre,
baby sitter (extra charge) and a baby buggy (insured by a deposit). The area is under surveillance.
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THERMAL WATER SPECIFICATIONS

Thermal Water Specification:
Thermomineral water contains 5156 mg/l of total mineralisation, magnesium, chloride and fluoride.

Thermal Water Benefits:

Baths for remission periods of inflammatory rheumatic illnesses,

Degenerative joint discomforts like osteoarthritis,

Chronicle back aches,

Myositis, tendinitis, fibro myalgia syndrome, myofasciitis ache and other soft tissue diseases.

After orthopedic operations and on occasions where the person is immobile for a long period it can be used for the
rehabilitation and remobilisation as a supporting and complementary element of treatment.

The water is not appropriate to use in the form of drinking applications, due to high level of fluoride.
Important warnings are available on the orientation boards at our pools.

“SPA BEAUTY & WELLNESS & FITNESS ” CENTRE: Covers an area of 1100 m2 and offers mainly two types of
services .

Opening hours: 09:00 - 20:00

FREE FACILITIES: Which consist of Sauna, Steam room, Indoor swimming pool (Thermal water) B block
indoor pool (age restricted only for + 14 y.0. guests) , Gym (only for +14 y.o0. guests), Turkish bath
(hammam) with no service request.

SERVICES WITH EXTRA CHARGE: There are 10 massage rooms , one of which is VIP class (can cater for 2
persons).
Traditional Turkish bath (hammam) with peeling & foam massage as well as a variety of oriental, medical, deluxe

and local massages are offered. Facial and body care treatments, hand and foot care (manicure & pedicure),
unisex hairdresser services are also available.

Other service options in the hotel: Dry cleaning (extra), room service (extra), game centre (extra), Wi-Fi (
free), high speed

Internet Access (extra) (our hotel can not be held responsible for internet disconnections caused by the
service provider)

Pets: Are not allowed
Nurse: A nurse is on duty 24/7 and free of charge, a doctor can be called upon request at extra charge.

Shopping: Jewellery boutique, market, leather shop, souvenir shop, spice & lokum shop, watch boutiques, eye
wear shop, rent- a-car and a photo shop.

Private programmes: Turkish Hamam Delight experience upon request
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CONFERENCE HALLS OF THE “GRAND YAZICI CLUB TURBAN":

Our conference facilities are designed and equipped with the view to satisfy the highest level venues. For

instance, the main hall’s capacity and size is 1300m2, ceiling height 7 m. Can be split into 3 large sections. Apart
from this, there are 12 additional halls of various sizes and capacities.

Further details:

e Al our conference halls are well situated close to the lobby, reception desk, main restaurant as well as
to rooms and to the core of the hotel area.

e  Express check-in at a separate desk.

o We have capacity to arrange car launch in the main hall.

o Latest technical equipment.

o Wifi Internet connection ( Our hotel can not be held responsible for internet disconnections
caused by theservice provider).

halls width(m) | length(m) height area(m®) | capacity Seats for theatre class
receptions
Main hall 39.50 33 7 1303.50 1200 1100 1500 900
A hall 11.50 33 7 379.50 300-325 275-300 400 270
B hall 15.50 33 7 511.50 400-450 300-350 500 360
C hall 11.50 33 7 379.50 300-325 275-325 400 270
Mimossa 8 13.80 2.80 110.40 75-85 60-65 85 60
Yasemen 8 13.80 2.80 110.40 75-85 60-65 85 60
Akasya 7.20 10.50 2.80 75.60 - 25-30 35 25
Orkide 7.90 4.05 2.80 - - - - -
Kamelya 8.10 7.50 2.80 - - - - -
Menekshe 7.60 7.30 2.80 55.48 - 25 30 20
Achelya 7.60 7.30 2.80 55.48 - 25 30 20
Kardelen 7.60 7.30 2.80 55.48 - 25 30 20

QUALITY OF THE “GRAND YAZICI CLUB TURBAN”

Our main goal is to make the guests “holidays unforgettable and happiest time by providing high level service”.
Quality of Grand Yazici Club Turban has been approved by iSO 9001:2015 (quality certificate ), and iSO
22000:2005 (food quality certificate) in terms of applying to the global quality system, officially registered via *
Bureau Veritas”. For many years our hotel has been acknowledged as one of the best hotels of Marmaris as an
environmental friendly facility. We therefore own TRAVEL LIFE GOLD AWARDS, Blue Flag achievement every
year, and honours from The Ministry of Culture and Tourism of the Turkish Republic as environment friendly and
green star certificated hotel . Clean pool certificates approved from the Ministry of Health and a safe hotel
certificate . Our employee health & safety, pool , water and fire safety measures are in compliance with official
regulation policies provided by the Turkish government.
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