
 

Safe Tourism Certificate 

 

GENERAL INFORMATION 

Name of the Hotel : Xeno Eftalia Resort 

Official Category : 4 Star 

Catalog Category : 4 Star 

Hotel Concept : Ultra All Inclusive 

Total number of rooms : 325 

Total Area : 17.000 M2 

 

CONTACT INFORMATION 

Addresse : Konaklı Mah. 204 Sok. No:2         
Konaklı/Alanya/Antalya 07400 

Telefon : 0090 242 565 03 93 

Fax : 0090 242 565 03 99 

Web Address : www.xenohotels.com 

E-Mail : eftaliaresort@xenohotels.com 

Guest Relations : eftaliaresort@xenohotels.com 

 

DISTANCE AND TRANSPORT 

Konaklı City Center : 1 km 

Alanya City Center : 12 km 

Airport Alanya Gazipasa : 45 km 

Airport Antalya : 110 km 

Antalya City Center : 120 km 

 

Pets : Pets are not allowed 

Spoken Languages : Turkish, English, German, Russian, 

 

The Following Credit Cards Are Accepted 

Visa, Mastercard 

C/IN 14:00    C/OUT : 12:00 

 

 

 

 

http://www.xenohotels.com/


 

 

 

 

ROOM TYPES CAPACITY 

Standart Room 255 26 m2 1 Bedroom, 1 Bathroom,( Shower Cabin), 1 WC , 1 Double 
Bed, 1 Single Bed, 1 Sofa ,  Air Condition ,  LCD TV 

Max 2+2 , 3+1  

Family Room A 40 38 m2 1 Bedroom, 1 Living-Room (2 Single Bed – 2 Sofa), 1 
Bathroom (Shower Cabin) , 1 WC , 2 Air Condition , 1 LCD 
TV only in the living room 

Max 2+2 , 3+1 or 4 

Family Room B 26 55 m2 2 Bedrooms, 1 Living Room 4 Single Bed – 2 Sofa, 1 
Bathroom (Shower Cabin), 1 WC, 2 Air Condition only in 
Bedrooms, 1  LCD TV only in the living room 

Max 4+2 ,2+4 ,3+3 or 
6 adult 

Disabled Room 
ON FIRST 
FLOOR 

2 Fam A 38 m2 1 Bedroom, 1 Living-Room (2 Single Bed – 2 Sofa), 1 
Bathroom (Shower Cabin), 1 WC , 2 Air Condition , 1 LCD 
TV only in the living room 

Max 2+2 , 3+1 or 4 

Disabled Room 
ON FIRST 
FLOOR 

2 Fam B 55 m2 2 Bedrooms, 1 Living Room 4 Single Bed – 2 Sofa, 1 
Bathroom (Shower Cabin), 1 WC, 2 Air Condition only in 
Bedrooms, 1  LCD TV only in the living room 

Max 4+2 ,2+4 ,3+3 or 
6 adult 

 
 

Room Facilities: Split Air Conditioning, Telephone, Satellite TV, Mini Bar, Balcony, Hair Dryer, Tiled Floor, Safe Box, 220 V 
(electric), Soap and Shampoo 

           Room cleaning everyday. Towels and linen are changed twice a week . 
 
 

FOOD & BEVERAGES 

  
 

INSIDE 

 
 

OUTSİDE 

 
 

AIR 
CONDITIONER 

 

Free of 
Charge 

 
 

WITH COSTS 

 
SERVICE HOURS 

ALL LOCAL 
DRINKS 
WITH 

ALCOHOL 

ALL LOCAL 
DRINKS 

WITHOUT 
ALCOHOL 

LOBBY BAR X  X X  10:00 - 04:00 X X 

POOL BAR  X  X  10:00 – 23:00 X X 

RESTAURANT 
BAR 

X  X X  ON MEAL TIMES X X 

SNACK BAR  X  X  14:30 – 16:00   X 

BEACH BAR  X    10:00 – 17:00  X 

RELAX BAR  X  X  10:00 – 17:00  X 

EXTRA BAR  X   X 10:00 – 23:00 X  

A LA CARTE X   During 
holiday 

free 
once a 
time 

With 
reservation 

19:00 – 21:00 X X 

 
 
 
Ultra All Inclusive 10:00 to 04: 00 o'clock.All local drinks with alcohol and without alcohol are free.(Beer , wine , gin , rakı , wisky 
, vodka , coctails)   Fresh juices, all imported drinks and Turkish coffee are extra. 
Night snack from 23:30 to 07:30 and its free. 
 

 



 
 
 
 

MEAL TYPES INSIDE OUTSIDE AIR 
COND. 

FREE  EXTRA SERVICE 
HOURS 

NOTES 

BREAKFAST X X X X  07:30 – 10:00  

LATE 
BREAKFAST 

X X X X  10:00 – 10:30  

LUNCH X X X X  12:30 – 14:00  

DINNER X X X X  19:00 – 21:00  

NIGHT SOUP  X  X X  23:30 – 00:30  

NIGHT SNACK X  X X  23:30 – 07:30  

PATISSERIE  X X X  11:30 – 17:00 COFFEE AND CAKES 

BEACH SNACK  X  X  11:30 – 16:00 HAMBURGER , SPAGETTİ , 
NUGGETS , PIZZA , FRIED 

POTATOES 

RESTAURANT 
SNACK 

X  X X  14:30 – 16:00 HAMBURGER , SPAGETTİ , 
NUGGETS , PIZZA , FRIED 

POTATOES 

GÖZLEME  X  X  11:00 – 16:00  

PİDE  X  X  11:00 – 16:00  

 
 

ACTIVITIES FOR 
CHILDREN 

FREE  EXTRA  SERVICE HOURS NOTES 

Mini Club X  10:00-12:00 / 14:30-17:00 04-11 Age 

Baby Sitter  X  With reservation 

Playground X  24 Hours  

Mini-Futboll Field X  10:00 – 22:00 Lighting is extra 

Childmenu X  12:30 – 14:00 / 19:00 – 21:00  Buffet 

Mini Disco X  21:00 – 21:30  

Play Room  X 09:00 – 21:00  

Baby  Chair X   In the restaurant 

 
 

POOLS  & 
BEACH 

INSIDE 
POOL 

OUTSIDE 
POOL 

M2 DEEP  FREE  WITH 
COSTS  

NOTES 

Mainpool  X 600 120-180 Lying pool & beach X  3 bant 

Slide Pool  X 100 120 Parasol pool & beach X   

Chıldrean 
Pool 

 X 60 30 Shower pool & beach X   

Chıldren 
Pool 

X  13 30  X   

Relax Pool  X 100 100 Slides X   

Indoor Pool X  80 80     

 
 

CONFERENCE 
ROOM 

FITNESS ROOM 

Salon 1 100 m2  FREE 

Salon 2 150 m2 

 
 
 



 
 
 

Chargeable & Free services 

FREE 
 

EXTRA IMPORTANT 

Animation X   

Disco indoor X ENTRY ALL DRINKS ARE 
EXTRA 

 

Hairdresser  X  

Turkish bath X   

Sauna X   

Massage  X  

Safe in the room  X All territory 
and in rooms 

Doctor and 7/24 nurse  X  

Internet X   

Laundry and dry cleaning 
service 

 X  

Beach Volley X   

Darts X   

Shisha-Service  X  

Tabel Tennis X   

VIP Airport - Hotel - 
Airport Transfer 

 X  

Car rental   X  

Minibar   X On arrival only 
filled with water 
, juice and 
mineral water 
just once a time 

Food and drink service in 
concept 

X   

Entertainment activities, 
evening shows and live 
music 

X   

Water sports  X  

A la carte Restaurant X  During holiday  
with reservation 
free once 

Telefon & Fax & Post-
Service 

 X  

Shops: market, boutique, 
leather, jewelry, silver, 
accessories, photo gifts, 
hairdresser 

 X  

For special days ( 
birthday , anniversary ) 

 With reservatin 
and extra 

 

Beach Towel  Wıth deposite  

Honeymoon Setup X Room Decoration 
, wine and fruit 

 

SUNBEDS AND BEACH 
UMBERALLAS 

X   

 
 
 
 



 

 
 
SPA & WELLNESS 

Xeno Eftalia Resort Spa 

FREE OF CHARGE  EXTRA CHARGE 

Turkish bath Hammam Treatments 

Sauna Massages 

Indoor Swimming Pool Facial and body treatments 

Fitness Center Spa Beauty Shop 

 Salt room, steam room 

 Vitamin Bar 

 Therapy room 

  

 
 

 

Animation, Ala Carte Restaurant, Game Room and Spa Center working dates on 

01.05.2021 -  30.10.2021 

Food and beverage times and locations may be different depending on the season and weather conditions 

 
 
 

 


