
Fact Sheet

  MB Group 5* Hotels
MB Group 5* Hotels perched on Tragaki famous coast offers elegant

guest rooms set in verdant gardens. It is situated close to the beach overlooking the azure
crystal waters of Ionian Sea. Enjoy new levels of relaxation and explore the beautiful
Island of Zakynthos.
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Facilities & Services
Hotel Location
Located close to the sandy - pebble beach of Tragaki with more than 250m coastline, with vast gardens
and open areas, MB Group hotels are ideal for families, couples of every age & groups.

Guest Services & Facilities
• 24 hour reception service

• 24 hour manager in- house

• Welcome drink on arrival

• Bell Boys –Porterage service

• Express Check-in Check-out

• Lounge Bar-Cocktail bar

• Wireless Internet in all public areas & rooms

• Currency exchange

• Large car parking

• Baggage storage & Luggage hold

• Laundry service *

• Ironing service* ironing board

• Wake up calls

• Pool towels (with guarantee)

• Taxi reservations

• Car rental or other transportation rental

• Doctor on call *

• Lift

• Free sun beds & umbrellas around the 
pool and garden

• Sun Beds against charge on the beach

• Outdoor fresh water swimming pool

People with Walking Difficulties

• Hotel is suitable for people with walking 
difficulties, wheelchair users and elderly guests

Distances
• 200m from the Beach

• 500 m from resort centre & shopping area

• 100 m from the closest super market

• 100 m from the closest bars & Restaurants

• 10 Km from Zakynthos airport

• 6 km Zakynthos city

• 6 km from Zakynthos Port

Check-in & Check-out Time

• Check-in time is after 14:00 hours.
• Check-out time is 11:00 hours

Secretarial Services

• Internet corner with secretarial services 
(Printing, fax, photocopies etc)*

Sports, Leisure, Wellness

• Beach in front of the Hotel
• Outdoor fresh water swimming pool

• Open area Jacuzzi
• Massage**
• Yoga**

• Beauty Parlor ,Hairdresser Manicure&
Pedicure**

• Billiards**
• Table tennis

*Services require extra charge payable locally
** By appointment services require extra charge payable locally
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Housekeeping Services

• Room cleaning: daily

• Towels change: every 
day on request

• Linen change: Every second
day

• Evening turn down service
• Room Amenities

and Cosmetics
• Laundry service *
• Ironing & dry clean service*

ironing board & iron

Honeymooners
&

Anniversaries

• Fruits Platter in the 
Room upon Arrival

• Wine or Champaign Bottle
in the Room upon Arrival

• Flowers bouquet*
• Birthday cakes
• Anniversary cakes

Children Facilities

• Kids buffet
• Baby cots *
• High chairs in the restaurant

• Baby sitting on request*

     Entertainment Pets

• Social & Table Games
• TV Lounge

Mobility & Transportation

• Urban bus stop to Zakynthos Town at 400m*
• Taxi order at front desk*

• Rent a car – bike – bicycle – motorbike 
at front desk

Accessibility
• Major hotel public areas & rooms are

accessible by wheel chairs

• All areas meet the special 
accessibility standards

• Small pets are allowed in the hotel only
on request*

Wild life, Vegetation & Fauna

• Being next to the beach we are committed to 
protect harmless wild animals like frogs, crabs
and many species of birds living in the hotel 
gardens or next to the sea.

• Special theme parts of garden are planted by 
rare species of indigenous aromatic herbs and
rare flowers

Environment & Responsible Tourism

• MB Group Hotels is awarded by the Hellenic 
Chamber of Hotels with “Greek Breakfast” 
award which promotes the local traditional 
recipes using products by local producers 
supporting the local economy & sustainability

• Minimum light pollution at night permits 
watching the stars at night & constellations

Health & Safety
• Hotel meets all Health & Safety standards
• Sanitizers are provided at restaurant entrance

• HACCP Certified
Hotel uses clean energy distilling sea water

• Recycling of Paper
*Services require extra charge payable locally
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Wining & Dining
MB Group Hotels Operates on All Inclusive Superior Basis

Main Restaurant
Breakfast 07:30-10:30

Rich American Breakfast served in buffet style with 
local Zante products & recipes awarded by the
“Hellenic Chamber of Hotels”.

• Show Cooking Corner
• Vegetarian Menu
• Friendly Kid Options

Lunch 12:30-14:00
Rich buffet lunch with a variety of international, local &
Greek  recipes.  House  wine,  local  draught  Beer,  soft
drinks, coffee selection, dessert buffet & ice cream.

• Friendly Kid Options
• Vegetarian Menu

Dinner 19:30-22:30
Dinner served in buffet style with Greek and International
Cuisine. House wine, local draught Beer, soft drinks, 
coffee selection, dessert buffet & ice cream.

• Show Cooking Corners
• Friendly Kid Options
• Once per week Greek Theme night with

music & folklore dances.
• Theme nights
• Vegetarian Menu

 Dinner Dress Code: Smart casual (no shorts & sandals are allowed)

Special Menus & Diets
• Gluten free food choice available on request
• Special food for diabetics
• Lactose free food available on request

• Raw Eaters & Vegan Menu

Pool & Snack Bar
All Day Snacks 10:00-18:00

Ice cream, filter coffee ,selection of coffees, tea,
refreshments, local draught beer and house wine,
selected local alcoholic and non alcoholic drinks,
cocktails.

• Selection of Hot & Cold Sandwiches made
on the spot

• Hot dogs made on the spot
• Snacks Variety Buffet

Long Sleepers Breakfast 10:00-12:00

• Continental Breakfast, Toasts, selection of
juices

Main Lounge Bar 17:00-23:00

Variety of Coffees, tea, refreshments, local draught
beer  & house  wine,  selected  local  alcoholic  and
non alcoholic drinks. Selection of Cocktails

Lunch Baskets, Cold Plates & Early Breakfasts
available on request

*Services require extra charge payable locally
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Room Types & Facilities
Each and every rooms is fully equipped with modern facilities to serve our customers. Their lay out is minimal
with classical style decorated with elegant lines.

Room Views:

Our rooms have inland, garden, side sea view and panoramic sea views across the Ionian Sea.

Room Types:

• Deluxe Twin/Double Rooms with sharing pool  (2 Adults + 1 Child or 3 Adults)

• Deluxe Twin/Double with Side Sea View (2 Adults + 1 Child or 3 Adults)

• Deluxe Twin/Double with Full Sea View (2 Adults + 1 Child or 3 Adults)

• Deluxe Twin/Double with Full Sea View and private pool (2 Adults + 1 Child or 3 Adults)

Room Features
• One double or two single beds.
• Earthy / minimal style décor.
• No in room smoking –balcony allowed
• Sea, Sea side or pool view.
• Private balcony or veranda.
• Spacious wardrobes
• Flat Smart TV.
• Standard TV & Satellite TV.
• Smart room keycard.
• Independent Air Conditioning & Heating.
• WiFi Internet access.

• Beauty amenities & Cosmetics.
• Bathrobes & Slippers
• Hairdryer.
• Magnifying mirrors in bathrooms
• Scale

• Safety Deposit Box
• Fridge.
• Direct Dial Telephone.
• Baby cot upon request.*

*Services require extra charge payable locally
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Accessibility

Public Areas
Public hotel areas are accessible by wheelchairs.

Entrance
The hotel main entrance and all five buildings entrances are provided with ramps. Ramps and stairs in 
the hotel entrance and in five of the five buildings provide handrails.

Lifts
Lifts are available in four of the five buildings and they are quite spacious for wheelchairs. Their 
door opening is 90cm. The highest lift button is 1.40cm.Braille raised letters are available.

Parking
There is a large parking available at the hotel. All Building entrances are accessible by vehicles.

Stairs
Handrails are available in most all the internal and external stairs where required.

Rooms & Bathrooms
All rooms entrance doors and bathroom doors are accessible by wheelchairs.

Restaurants & Bars
Access to the restaurants and lounge bare is available by ramps with handrails.

Swimming Pools
Both swimming pools are accessible by wheelchairs

Gardens & Hotel Beach
Beach in front is accessible by wheelchair.
Hotel sorroundings are mostly flat providing the possibility of wheelchair use through tiled pathways
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Prizes, Awards & Memberships

MB Group Hotels is HACCP MB Group Hotels Breakfast is awarded MB Group Hotels is
Certified by “Hellenic Chamber of Hotels” with awarded and certified with the

Greek Breakfast award. “Blue Flag”
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Environmental Policy

At MB Group Hotels, we operate at the highest of standards and advocate socially and environmentally
sustainable business practices. Our aim is to bring a positive benefit to the societies in which we operate
through high quality services, economic growth, environmental protection, community involvement and
employment.

• We comply with all applicable environmental laws, statutes and regulations.
• Continuously improve environmental performance and reduce environmental impact of our

activities
• We create environmental awareness among our employees, customers, suppliers and the

community at large.
• MB Group Hotels is committed to minimizing its impact on the environment through waste and

emission  reduction,  energy  efficiency,  promoting  sustainable  practices  both  internally  and
amongst  clients  and suppliers,  and by meeting or exceeding all  environmental  legislation that
relates to our operations.

• We will continually evaluate our current operations, strive to improve its 
environmental performance, and implement sustainable business practices.

Responsible & Sustainable Tourism

• MB Group Hotels cover its job vacancies by employing the majority of staff from 
Zakynthos Island contributing to the local labour market and local economy.

• The introduction of “Greek Breakfast” helps local producers to sell their unique local products,
advertise their business and making worldwide known the local recipes contributing in export of
Zakynthos Culinary Culture.
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Tsilivi Resort & Zakynthos Island

Tsilivi is situated on the North East coast of the 
idyllic island of Zakynthos or Zante (as it is widely
known), 9km from the airport and 5km from the 
capital of the island, Zante Town.

It has fast become one of the main tourist resorts on the
island, bustling with many traditional family run 
tavernas, restaurants, bars and night clubs making it 
one of the island’s ‘hot spots' for entertaining nightlife.

Originally a small resort, it has expanded in recent years 
and become THE place to stay for lively exciting
holidays without moving away from its traditional Greek heritage.

The resort is set amongst olive groves and vineyards and its special features include a fantastic golden 
sandy beach of around 2km long that is well worthy of
its Blue Flag, an award for clean beaches.

The sand shelves gently into the sea making it the 
ideal place for children to enjoy themselves in 
complete safety. The long promenade offers the 
chance for romantics walks through the local shops
ending on the long sandy beach.

The friendly and fun atmosphere combined with the 
natural beauty of Greece and the guaranteed sunny 
weather makes this resort an ideal setting for people of
all ages – a perfect holiday!
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Zakynthos (Zante the flower of the East)

Zákynthos (Zante) is a verdant island endowed with fertile valleys and a temperate climate (area: 406 sq.
km; coastline: 123 km). Its landscape diversity has resulted in different types of beaches. There are sandy
beaches in secluded coves where the tranquil waters are deep blue on the island’s southeastern part; yet, if
rugged cliffs and an interesting underwater world are to your liking, try the western part of the island.

The Venetians, who ruled Zákynthos from 1484 to 1797, called the island “Fioro di Levante” (flower of
the East) as there are over 7,000 species of flowers on Zákynthos. Zákynthos is said to have been the
island’s first inhabitant and the ancient acropolis is attributed to him. He was the son of Dardanos who
ruled the ancient kingdom of Frigia. A Venetian fort was built at later times on the site.

The Venetian architectural influence has left its stamp on Zante despite the damage sustained due to the
seismic  activity  in  the  area.  After  the  ravaging  1953  earthquake  and the  ensuing  fire,  a  number  of
historical  buildings  and churches  burned to  the ground.  Consequently,  the  significant  treasures  these
buildings were housing perished. The town  was rebuilt according to a plan where strict  anti-seismic
specifications applied and, to a large extent, respecting the town’s former architectural structure.

On Zante, great care is taken to protect two endangered animal species, namely the Caretta Caretta sea
turtle and the Monachus Monachus seal.

Zakynthos Town Visit

• The Solomos Square surrounded by buildings with characteristic traditional architectural features
of the island, arch-shaped windows and arcades.

• The Post- Byzantine Museum of Zante in Solomos square, exhibits treasures such as 
statues trimmed with gold, icons and art woodcuts.

• Aghios Dionysios Church.

• The Aghios Markos square. Here, in 1797, the revolutionaries (popolaroi) burnt the Libro d’ Oro
and planted the tree of freedom. The Venetian Castle situated on a hill overhanging the town in
the place of the old acropolis named Psofis.

• The Stranis hill, 2 km away from the town, offering a great view. Here, the poet Dionysios 
Solomos inspired the ‘Hymn to Liberty’ (later the Greek national anthem) and the “Free
Besieged” attending the siege of the city of Messolonghi.
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Top Zakynthos Attractions

Zakynthos Town
The town is best enjoyed on foot. Explore its paved
streets and squares and take your time to really 
explore the local arts and produce generously 
available from corner to corner. From bakeries to 
cafes, local markets, sweet shops, clothes and 
jewellery boutiques to picturesque neighbourhoods,
museums and hidden heritage (like the English 
cemetery), Zakynthos Town has it all.

Anafonitria monastery
Approximately 25 k from Zakynthos is the small 
village of Anafonitria situated near Volimes and 
hosting a beautiful 15th century Byzantine monastery, 
which was built in honour of the Virgin Mary. It was in 
this monastery that the patron saint of Zakynhtos, Agios
Dionysios, lived the last years of his life as a monk.

Port Limnionas
Some 25k from the town and just off Agios Leon in 
the West there is Limnionas a beautiful unspoiled 
lagoon with transparent and emerald green waters. 
There is no beach as such but plenty of flat rocks you 
can sunbathe on. The best experience is diving into 
the freezing cold waters of the bay a combination of 
sea currents and underwater streams

Marathonisi (Turtle Island)
The small islet is situated in Laganas bay and provides 
one of the nesting homes for the loggerhead turtle 
Caretta Caretta. Its turtled-shape formation has evoked a
number of myths over the years one of which is that it 
was carved by the ancients in honour of the visiting 
creature! Restrictions for visiting the islet are imposed 
by the National Marine Park in order to protect the 
nesting grounds in the area.
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Top Zakynthos Attractions

StradaMarina
Starting at Zakynthos Port on the Argasi side by the 
church and bell tower of Agios Dionysios take a slow 
walk on the sea front, also known as Strada Marina, 
and enjoy the beautiful scenes of fishermen and sailing
boats, local shops, cafeterias and horse-drawn carriage
tours.

Suinset at Shiza
Visit the small picturesque village of Kampi to the 
west of the island and follow the steep drive up to the 
top of the hill where a big cross memorial stands in 
honour of those murdered during the civil war in 
Greece (literally thrown off the cliff and sent to their 
deaths). On the way up you will find the Mycenaean 
cemetery with original tombs of that era.

Bochali
Just 2 km from Zakynthos Town, at the top of the hill is 
Bochali (or Mpohali). Overlooking the port, 
neighbourhoods and streets below (as well as Argasi to the
right) one can take in the wonderful views of the town and
port below, the sea and beyond. Visit Mpohali in the 
morning to enjoy a relaxed breakfast and coffee or by 
night to indulge in a moonlit dinner or cocktails at the 
many beautiful lounge bars and cafeterias.

Navagio (Shipwreck) & Blue Caves
Two of the most well-known destinations, not only in 
Zakynthos but the whole of Greece, can only be 
accessed by the sea. The famous Shipwreck, which is 
the most photographed beach in the country, is 
positioned on the west coast of the island under the 
famous and picturesque mountainous village of 
Volimes. In 1983 an illegal boat carrying cigarettes was
washed off the shore of the Agios Georgios bay as it 
was then known.
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